éiTOTALLJFECHANGEg

Presents

L.E.A.R.N

Leadership, Earning, Attraction, Retention, & Networking




Step 1

Invest in Your Business

The 25X Business Builder Pack

$299.95 + FREE Digital Starter
Kit (a $60 value)

Get to work on your warm &

cold market list of 100
contacts.
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Step 2

Offer the Tea

Begin working your list. You
do not need to write down
100 before you begin
pre-selling the tea.

Ask your contacts for a favor

and wait for a response.

Video and additional tools are available at: totallifechanges.com/training

Deliver & Follow Up

Transfer the names of
contacts that agreed to buy
one or more brew teas to the
25X Customer list.

Follow up 4 days after
delivery & offer more tea.
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Invest Sell Earn

$299.95 25 for $25 $6258 "
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Existing Life Changers

Iaso' Tea

DIETARY SUPPLEMENT

Kits & Packs

Category

[] shop Al
[ Kits & Packs
[J sales

(] weight
Management
[ Energy &
Fitness

] Full Body
Nutrition

[J Hair&
Skincare

Video and additional tools are available at: TotalLifeChanges.com/Training

25X Business The 15 Day laso® Original

Builder Pack Challenge Kit Tea - 25 Pack
$299.95 USD $99.95 USD $274.95 USD
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Add to Cart Add to Cart Add to Cart
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NutraBurst® laso® Original NRG Tear &
30 count Rip Tea Retailers Share Box
& Sip Retailers pack - 50 Retailer's

Pack Pack Pack

$250.00 USD $399.95 USD $225.00 USD
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New Life Changer Enroliment
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2-3 Pre-Paid

Collect
$50-$75

Purchase a 5-pack $55

Deliver %
(o) (o)

Sell remaining
=

faso To faso'Tea | laso Tea
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$7O Profit

4-5 Pre-Paid

Collect
$100-$125

Purchase a 10-pack $110

Deliver %
(o) (o)

Sell remaining
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Collect

$300
Purchase pack $300

Deliver %
(o) (o)

Sell remaining

faso TH - laso Tea | laso Tea
|

$325 ‘ Profit

When you get customers to pre-pay for the one-week supply of tea, make sure you place an order for a 5-pack
within two days of receiving payment to ensure timely delivery of the products.

TOTAL LIFE CHANGES®

Video and additional tools are available at: TotalLifeChanges.com/Training
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Customer Journey
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Work on My First 100 Contact list

« Work your warm & cold contact list

 Talk to new people!

“Would you or anyone you know be
interested in losing an extra five pounds?” :
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« Promote through calls, texts, or social media!

 Tell people about the product and your
results.

« Ask if they are interested in trying it
out or learning about how you earn from
promoting it.
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The Customer Journey

i

People who have bought one or more packs of tea
using cash or cash apps
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Repeat Customers

 Sell tea samples for $25

« Offer samples of other products!

o Sample packs for $3-5.

'::i TOTAL LIFE CHANGES’

laso’ Tea

r

Video and additional tools are available at: TotalLifeChanges.com/Training
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The 25 Customer Journey

Contac ]
ts given to you by your existing customers

(If someone has i
provided you with multi

them kn ' ultiple succe
ow they can earn commissions as a Life C;Zf:;:'f)e”’m& °

Hey, Cassiah! Just checking in
and making sure you are still
drinking and shrinking!

Cassiah
& OMG, yes | am! This stuff is
incredible, thanks for

checking in.
| know, right. That's what I've

been telling you. Please let

me know if you have any

friends or family that want to

try the tea. | am placing an
Cassiah order today

Okay. Give me a minute. My
aunt want

cousin and my

some
perfect thank you 0 much. |
appreciate you!

Cassiah

y. | will have them Venmo

Oka
e

you today and just let mi
know when you are goin
drop it off.

g to

"If you fai '
il to find referrals, your business will ultimately fail.”
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Customer Referral System

 Ask new and repeat customers for referrals

« Offer creative incentives

(savings, free products to try, etc.)

 Give free samples so customers can
experience the benefits of other products

 Builds trust and rewards the customers for
offering referrals!
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Benefits of Referrals

* Increased sales & commissions

o New relationships
o Opportunity for more referrals

* More online customers

 Discuss opportunity for customers who
provided referrals to share the products -
and earn

»
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Bigger & Better Deals

$45
$25 Two-week Supply $54_95

One-Month Supply

One-week Supply

« One-week supply for $25

e Two-week supply for $45

e« Save $50 as a preferred customer!
o One-month supply for $54.95
o Online subscription for < $50
with 10% SmartShip savings
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Why the Big Savings?

 Immediately receiving the product
« Convenience for customer

« No additional delivery fees

« Simple, easy sales

* No Credit Card or account registration
necessary

»
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The Customer Journey

Benefits of a Preferred Customer

* Flash sales, special offers, and seasonal
promotions

 Timely monthly shipments and 10% savings
with SmartShip Savings

« Personal retail website for enhanced
shopping experience
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sign up for ¢Jaily day

Online Preferred People who purchase product through your shop site

Customers (If someone is a regular customer, let them know about SmartShip.
Their product will automatically ship with quick delivery every month,
and they’ll save 10%!)

Offer repeat cash & cash app
customers a huge savings by
becoming a preferred Online
customer.
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The Customer Journey

Many of your customers
may become interested
in promoting the
product to help others
and earn some extra
money, too.

Anyone who joins your team as a Life Changer

Personally /2.2
: " = / (If someone has seen results from the tea and become a product of the
gp@ﬂﬁ@f@d LCs \ product, or if they have sent you multiple referrals, they could earn by

following the same simple system you did. Help them help others!)
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Success Requires Frequent &
Intentional Communication

Do your potential customers know you
are open for business?

« Do your new/repeat customers know
they have the opportunity to earn
money?
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The Sales Cycle

« Cash & Cash App Customers: Consume the
product, create new testimonies, inspire new
customers

« Repeat Customers: Believe in the products
and trust you

 Referrals: More likely to consider joining
your team if they’ve provided successful
referrals

 New Life Changers: May see more success if
they’ve naturally followed this cycle
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Customer & Life Changer Retention
System Master Lead Generation

e

STEP 2

STEP 4

RETENTION

CUSTOMER )
ACQUISITION

SYSTEM
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